
Microsoft o�ce Installation Error Code 30102-11

It was found that many users face the Microsoft O�ce error code 30102-11, and 
they are also having trouble repairing or installing o�ce 365/2021/2019 programs 
on their Windows and Mac computers. The majority of issues are due to O�ce 
licensing, Windows updates, insu�cient system resources like disk space, Internet 
connectivity, etc. Hence this post gives the solution for di�erent kinds of o�ce 
issues related to Microsoft 365 error code 30102-11.

How to use Event viewer to check o�ce error logs to fix error 
code 30102-11 o�ce 365?

Find any critical, error logs that caused error code 30102-11. If you don’t find any reasons for 
the issues, then do a clean installation to save time.

Steps to Fix the Microsoft 365 or O�ce 2021/2019/365 Installation Error Code 
30102-11

Frequently the o�ce programs will not install due to many reasons such as internet 
connectivity, dependencies for the product, or any virus that a�ected your system files, etc.

In this case, perform a clean installation by removing traces of o�ce program files that 
existed from older versions or by multiple o�ce installation trails.

To remove temporary files, Follow these steps.

1.  First, click on the start button and open the command prompt in the Run window
2.  Next, to open Event viewer logs, Type “EVENT VIEWR” and press enter key.
3.  Double-click on “windows logs” and select “application” and you will see many logs in the 

Centre panel.
4.  By selecting the Filter current log option from the Right-side panel, you can filter the logs 

to find o�ce-related issues and warnings

1.  Click on the windows start button + “R” and Type “%temp%” and click on the 
enter button.

2.  Select all (CTRL+A) “Shift + Delete” to remove permanently.
3.  There are files that require admin permission to remove, click on ok.
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Take a support from Online experts regarding any unresolved issues on your 
computer. Chat with our technician to fix your computer issues Now!
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