
4 Quick Ways to Solve Outlook Error Code 
0x800CCC0D
Error Code 0x800CCC0D is a common issue that occurs in Microsoft 
Outlook, particularly and Also, attempting to send and receive emails. 
Then , it usually signifies a problem with the configuration settings or 
connectivity of your email account. The error message associated with 
Outlook error code 0x800CCC0D typically reads: “Unable to find the email 
server. Finally, verify the server information in your account properties.”

Troubleshooting Steps to Resolve Error code 0x800CCC0D in 
Outlook 2021/2019/365

Repair your Outlook profile: 

If the error 0x800CC0D persists, it might be worth repairing your Outlook 
profile. And this can be done by Going to the Control Panel, selecting the 
Mail option, and choosing “Show Profiles. If you can add a new profile or 
repair the existing one.

Verify email account credentials:

Double-check the username and password for your email account. They 
are correct and haven’t expired. and reset your password through your 
email service provider’s website and update the credentials in Outlook.

Contact your email service provider: 

It fails get in touch with your email service provider’s support team. If it 
can be provide specific guidance and verify if there are any known server 
issues affecting your account

Conclusion:

If none of the above steps resolve the issue, it is recommended to seek 
further assistance. You can consult Microsoft’s support forums , visit their 
official website, or contact their customer support directly for more 
advanced troubleshooting options.
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