
Why Is the Peacock App Not 
Working—and How to Fix It 
You log in with Peacock, ready for some content—and nothing works. Buffering, crashes, 
and login errors. It’s frustrating. But the fix is usually simple. Let’s walk through the simple 
guidance for why is the Peacock App not working. Hence, follow it.   

 

 

8 Common Fixes for Peacock not working  
Here are common fixes for resolving your trouble. Follow each of them and resolve your 
issues.  

1. Start with the Internet 

Your connection matters. If Peacock buffers, won’t load, or kicks you offline, check your 
internet first. 

●​ Run a speed test. This platform needs at high speed internet which should be least 3 
Mbps for SD and 5–10 Mbps for HD.​
 

●​ Restart your router and unplug it for 30 seconds only. ​
 

●​ Consider wired Ethernet over Wi-Fi for stability.​
 

●​ Disconnect other devices draining bandwidth.​
 

https://www.digitechassist.com/fix-amazon-prime-not-working/


Dead simple first step. 

2. Restart the App and Your Device 

Apps glitch. Devices freeze. 

●​ Close Peacock fully. Don’t just swipe; force close the app.​
 

●​ Wait a beat, then reopen.​
 

●​ If that fails, restart your device—unplug TVs and streaming sticks for a minute.​
 

These quick reboots often get Peacock unstuck. 

3. Update and Clear Cache 

Outdated apps misbehave. Corrupted cache makes things worse. 

●​ Update Peacock via your app store or streaming platform.​
 

●​ On Android, you can follow simple step by going to the settings option, then Apps. 
After that, Peacock and Clear Cache (and Data if needed).​
 

●​ On iOS: you can delete and reinstall the app.​
 

●​ On streaming devices: uninstall and reinstall may be simplest to clear data.​
 

4. Watch for Outages 

Sometimes, it’s not you—it’s Peacock. 

●​ Check Downdetector or search X/Twitter for #PeacockDown.​
 

●​ If the platform is down, there’s nothing to do but wait.​
 

5. Account, Subscription, or Login Glitches 

Can't log in? Locked out? 

●​ Double-check your email and password. Use “Forgot password” if needed.​
 

●​ If your account is through a bundle (like a cable or phone plan), then it should be 
linked properly.  

●​ Ensure your subscription is up to date. Billing errors can block access.​
 



6. Incompatibility and Device Issues 

Not all devices play nice with Peacock. 

●​ Check if your device is supported—this includes most TVs, phones, game consoles.​
 

●​ Update your device's firmware. if it’s fully supported.​
 

●​ If it’s not supported, you can use Chromecast, Roku, or Fire Stick.​
 

7. VPN, Network Filters, and Extensions 

Using a VPN or ad blocker? 

●​ Disable VPN or proxy first—Peacock might block those.​
 

●​ On browsers like Brave, privacy shields can block playback. One user fixed it by 
allowing ads and trackers for Peacock.​
 

8. Casting and TV-Specific Glitches 

Casting or app blackouts happen too. 

●​ Some users have points where video won't play on Chromecast, even though casting 
from their phone works fine. Reinstalling or rebooting often helps.​
 

●​ Smart TV users face freezes or endless buffering on LG or TCL TVs. Reinstalling the 
app fixed it for some.​
 

Real World's Peacock Woes 

Reddit users share our pain—and solutions: 

“Peacock has not loaded for over 24 hours on two different TVs… I was able to 
get it to play on my Fire Stick.”​
 —Multiple users. 

“App freezes constantly at commercials… have to restart it every time.”​
 —One fed-up viewer canceled their subscription. 

“PeacockTV keeps shutting down my internet mid-stream. Only happens with 
Peacock.”​
 —One user found the fix was a Roku factory reset. 

These stories echo the troubleshooting above—it's often device or app specific. 



Final Thoughts 

Peacock should just work—but when it doesn’t, it’s usually due to internet, app, device, or 
account issues. To fix 'Why Is the Peacock App Not Working?', you have to start with the 
simple. Test your connection. Restart the app. Clear its cache. Reinstall. If nothing changes, 
consider VPNs, device compatibility, or reaching out to support. 
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